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In the event that Customer fails to notify Jinko and provide the relevant information of (1)-(8) 
as described above, Jinko is entitled to refuse to process the relevant claim without any liability. 

 
b) Jinko will review and evaluate alleged claims after receipt of the claim and full information as 

stipulated herein. If Jinko at its sole discretion considers it necessary, Jinko can request the 
Modules be shipped to the Independent Testing Lab for testing. In the event Customer returns 
the Modules without written consent from Jinko, the risks (including but not limited to 
damage and loss of the Modules) and expenses related to the Modules shall be borne by 
Customer. 

 
c) Notwithstanding anything to the contrary herein, Jinko shall be entitled, in Jinko’s sole 

discretion upon written notice to Customer, to require that any breach of the Warranties 
alleged by Customer be reviewed by TÜV Rheinland, TÜ V SUD or other neutral third party 
testing laboratory selected by Jinko and approved by Customer, such approval not to be 
unreasonably withheld or delayed (“Independent Testing Lab”). The power measurement 
tolerance of any testing equipment utilized by any Independent Testing Lab in performing 
tests required by this Section 2.1 (c)] shall be disclosed in writing to both Parties prior to 
performance of any such tests and shall be reflected in any final test results provided by the 
Independent Testing Lab. The determination by an Independent Testing Lab as to whether a 
breach has occurred shall be final and conclusive with respect to the matters covered by such 
determinatior.2 (r) o nyTd
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carry out the repair project for the affected modules; or 
2) Replace the defective Modules. In such case, the replacement modules’ Actual Power 

Output shall be no less than the Theoretical Minimum Residual Warranty Power Output 
of the replaced Module(s)  
Theoretical Minimum Residual Warranty Power Output= Nominal Power Output * (1 - 
(First Year Degradation Rate + Annual Degradation Rate * (N-1)) 
Note: year N，0≤N≤Limited Power Warranty Period; or 

3) Refund the Residual Value of the defective modules or refund the Value Equivalent of 
the Output Gap (Gap between the Theoretical Minimum Residual Warranty Power Output 
and the Actual Power Output of the defective Module(s)）  
 
Residual Value = Current Price (price-per-watt) * Nominal Power Output * (Left-over 
Limited Power Warranty Period / Limited Power Warranty Period) 
 
Value Equivalent of Output Gap = Current Price (price-per-watt) * (Theoretical Minimum 
Residual Warranty Power Output – Actual Power Output) 
The Current Price (price-per-watt) is determined by Jinko; or 

4) Provide additional Module(s) to 
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belong to Jinko, and Jinko shall bear the transportation costs related with delivery of the 
Module(s) from their original place to the destination location designated by Jinko.  

 
c) Exclusions  

 
This Limited Warranty is subject to the exclusions set forth in this Section 2.2(c). The Warranties 
shall not apply to any Module or Products which have been: 
1)  Altered, repaired or modified without the prior written consent of Jinko or otherwise 
inconsistent with Jinko’s written instructions; or 
2)  Used in a manner inconsistent with the version of Jinko Installation Manual available at 
www.jinkosolar.com on the date the Module is manufactured; or 
3)  Removed and re-installed at any location other than the physical location in which it was 
originally installed following purchase by Customer or receipt from Jinko as a replacement 
Module; or 
4） Subject to misuse, abuse, neglect, or accident except as may be caused by Jinko in the 
course of storage, transportation, handling, installation, application, use or service; or 
5） Subject to power surges, lightning, floods, fires, natural disasters and other force majeure 
or module damage due to war, tampering，vandalism，accidental breakage, or other events 
beyond Jinko’s control, resulting in material damages to the Module; or 
6)  Installed on mobile platforms (other than single or dual-axis trackers) or in a marine 
environment; or 
7)  Subject to direct contact with corrosive agents or salt water, pest damage, or 
malfunctioning PV system components; or 
8） Exposure to voltage in excess to the maximum system voltage or power surges; or  
9） Use of the Products in such a manner as to infringe Jinko’s or any third party`s intellectual 
property rights (including but not limited to patents, trademarks, etc.). 

 
The Warranties shall not apply to any Module (and/or Product if applicable) for which the 
labels thereon indicating type or serial number have been altered, removed or made illegible. 
The Warranties shall not apply to any Module and Product for which full and final payment 
has not been received by Jinko or for Modules which are purchased through unauthorized 
sales channels or for Modules which are not genuine and are found to be counterfeit. 
 

3. LIMITS OF LIABILITY  
NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS LIMITED WARRANTY, EXCEPT AS 
EXPRESSLY PROVIDED HEREIN, JINKO MAKES NO WARRANTIES, GUARANTEES OR CONDITIONS, 
EXPRESS OR IMPLIED, ARISING FROM OR RELATING TO THE MODULES AND JINKO DISCLAIMS 
ANY WARRANTY OR GUARANTEE IMPLIED BY LAW, INCLUDING IMPLIED WARRANTIES OF 
PERFORMANCE, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND IMPLIED 
WARRANTIES OF CUSTOM OR USAGE, ARISING FROM OR RELATING TO THE MODULES. THE 
REMEDIES FOR BREACH OF THIS WARRANTY ARE CUSTOMER’S SOLE AND EXCLUSIVE 
REMEDIES ARISING FROM OR RELATING TO ANY BREACH OF THE WARRANTIES. IN NO EVENT 
SHALL JINKO BE RESPONSIBLE PURSUANT TO THIS WARRANTY FOR ANY PERFORMANCE 
ANALYSIS, INSPECTION, DIAGNOSIS, REMOVAL, CUSTOMS, IMPORT DUTIES, EXPORT DUTIES, 
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Warranty shall be enforceable in accordance with its terms.  
 

8. MISCELLANEOUS 
The terms of this Limited Warranty are conditioned upon their incorporation in a contractual 
agreement between Jinko and Customer, and when incorporated to such contractual agreement, 
this Limited Warranty shall be subject to the terms thereof and subject to modification when 
incorporated therein. Jinko reserves the right to modify or update this Limited Warranty at any 
time, with or without notice. 
 

[END OF LIMITED WARRANTY] 


